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2. Add your email address, a password of your choice and confirm the
password before clicking ‘next’.
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3. Add your first name, last name, your enrolment number as displayed in
the email you received stating your records have been published and your
date of birth. It is imperative to include your correct surname, enrolment
number and date of birth as these are used to confirm your account. Once
complete please click ‘Next’.
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4. On the final screen you need to double check all your details before
clicking ‘Register’.
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5. You will now be returned to the login screen where you will see a green
box stating ‘Confirmation email has been sent to your registered email
address’.
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6. You now need to log in to your email account, locate the email titled
‘Please confirm your email address’ and click on the hyperlink to verify
your email address.

Please confirm your email address

1 minute ago at 4:46 pm &
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You have created an account on the Skills & Education Group Secure Portal. Please click the link to confirm your email address
http://leamer.skillsandeducationgroup.co.uk/Registration/ConfirmEmail?
token=CfDIBOCRQ10BR1dDgqGvGV2cHkSxBAB714A8MUMz60YAOHKDF% 2bFuNorYTUG%2bQV % 2bHnXOTsOyXXWh7xnHSxm%2bej9yY5709rRrZ50%2ba5SnKk3ZD)|
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Kind regards,

The Digital Certificates Team

Skills and Education Group eCertificates
Skills and Education Group
E. eCertificates@skillsedugroup.co.uk
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7. Once you click on the hyperlink you will be directed to the Learner Portal
where you will see a message stating ‘Email Successfully Confirmed’ and
you will see a ‘Log in’ button.
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Email Suceessfully Confirmed
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8. Before trying to log in please check your email again for another email
titled ‘Email address confirmed’. This email will give you instructions for
the next steps. Before you can access your account it will need to be
approved by a member of the Skills and Education Group Team.

Email address confirmed

1 minute ago at 4:48 pm &
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Email address has been confirmed for Mickey Mouse on the Skills & Education Group Secure Portal.

Now your email address has been confirmed a member of the Skills and Education Group team will need to check and approve your account before you can access

your documentation. This will usually be approved within one working day but during busy periods it could take up to three working days.

If, after 3 working days, you haven't received an email stating you have been approved and can now access the Learner Portal please send an email to
centresupport@skillsedugroup.co.uk with your name, enrolment number and the date you applied for your account.

Kind regards,

The Digital Certificates Team

Skills and Education Group eCertificates
Skills and Education Group
E. eCertificates@skillsedugroup.co.uk
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9. If you try and login to your account before it is approved by Skills and
Education Group the login will fail and you will see a message in a red box
stating ‘User account approval needed’.
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10.0nce your account has been approved (usually within one working day but
please allow up to 3 working days during busy periods) you will receive a
confirmation email titled ‘User successfully approved’. You can now log in
to your Learner Portal and view your documents.

User successfully approved
2 go at 4:55 pm &
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You have been successfully approved to access the Skills & Education Group Learner Portal.

Please login at: Skills & Education Group Learner Portal

If you have any problems logging in or viewing your documents please send an email to centresupport@skillsedugroup.co.uk
Kind regards,

The Digital Certificates Team

Skills and Education Group eCertificates
Skills and Education Group
E. eCertificates@skillsedugroup.co.uk
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