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1. About the BIIAB Level 2 Award in Drugs Awareness for
Licensed Hospitality Staff

BIIABis regulated to deliver this qualification by Ofqual and CCEA Regulation in England and
Northern Ireland respectively. The qualification has a unique Qualification Number (QN) which
isshown below. Each unit within the qualification will also have aregulatory Unit Reference
Number (URN).

The QN code will be displayed on the final certificateforthe qualification.

Qualification Title Qualification Number(QN)

BIIAB Level 2 Award in Drugs Awareness for Licensed Hospitality Staff 501/1268/5

2. Objective and Purpose of this Qualification

This qualification has been designed to allow learners to obtain and then demonstrate the
knowledge related to safe practices and drugs preventionin licensed premises at Level 2.

The primary purpose of the qualificationisto progresstothe nextlevel of vocational learning by
preparing forfurtherlearning ortraining by developing knowledge and/orskillsin asubject
area. However, employers canalsorely onthe knowledge provided as meeting nationally
recognised standards at this level as such the sub-purpose isto prepare forfurtherlearningor
training, and to develop knowledge and/orskillsinasubjectarea

Due to constant Regulatory, policy and funding changes users are advised to check this
qualification has been placed inthe relevant Apprenticeship Framework and / or is funded for
use withindividual learners before makingregistrations. If you are unsure about the
qualifications status please contact BIIAB head office.
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3. About this Handbook

This support pack has been developed to provide guidanceforlearners, assessors and quality
assurers undertaking, delivering, or quality assuring this qualification.

The purpose of the support packis to provide the majority of the key information that may be
neededto prepare for, and help support, the successful delivery of the qualification, in one
place.

If this packis updated, centres will be notified viathe BIIAB monthly newsletter which goes to

approved centres.

4. BIIAB Customer Service

BIIABis committed to giving the highest possible levels of customerservice. The BIIAB’s Service
Level Agreementisavailable via www.biiab.org.

Our Customer Service team can be contacted between the hours of 0900 and 1700 Monday to
Friday by using the contact details below, or outside those hours, by leavinga message on our
voicemail service.

Customer Service Contact Details: 01276 684449

Email: customersupport@bii.org

Our Customer Service team willbe happy to assist with any administration related enquiries you
may have. For example:

e registrationand certification enquiries
e re-certificationissues

e centresavailableinthe local area

e appeals

e whistleblowing.
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5. What are Rules of Combination (ROC)?

Under the Regulatory Framework qualifications can be made up of a combination of mandatory
and/oroptional units. The units and credits required to complete a qualification are set out by
the rules of combination (RoC). The RoCallows for flexibility and transferability.

The ROC will specify:

e Thetotal creditvalue of the qualification
e Theamount of creditthat must be achieved within specificgroupings of units (e.g.
Mandatory, Optional Unit, and Optional groups)

e The minimum credit which must be achieved at the level or above the level of the
qualification

e The Total Qualification Time (TQT)

o Thetitle, Unit Regulation Numberand BIIAB Unit numberfor each unit, alongside its
level, credit, and Guided Learning Hours (GLH)

e Any barred units (units that cannot be taken together as part of the qualification).

When choosingthe appropriate route fora learnerorgroup of learners, itis the responsibility of
the centre to ensure the rules of combination are adhered to.
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6. BIIAB Level 2 Award in Drugs Awareness for Licensed
Hospitality Staff Rules of Combination (ROC) and Structure

To achieve the BIIAB Level 2 Award in Drugs Awareness for Licensed Hospitality Staff learners
must gain a total of 1 credit. This must consist of:

e Minimumtotal credit: 1

e A minimumof 1 credit must be achieved through the completion of units at Level 2 and

above.
e GLH: 10
e TAQT:10

The qualification has been developed based uponindustry feedback as to the fundamental
knowledge required to workin the sectorat the level.

Listed below are the qualification units.

Mandatory Unit Group A

UnitNo. URN UnitTitle Credit Level GLH Assessment
Method
DALP M/601/7499 Drugs Awarenessin Licensed 1 2 10 Multiple-
Premises choiceexam
Version 2 © BIIAB January 2018 6 www.biiab.org
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7. Age Restriction

The qualificationinthis handbook is appropriate for use in the following age ranges:

o 16-18
o 19+,

Version 2 © BIIAB January 2018 7 www.biiab.org


http://www.biiab.org/

BIIAB Level 2 Award in Drugs
Awareness for Licensed

Hospitality Staff Handbook

8. Entry Requirements and Progression

There are no entry requirements forthis qualification. However, learners must be assessed to

ensure they have areasonable chance of achievement and will be able to generate the required
evidence.

The qualification is designed to equip learners with the knowledge related to safe practices and
drugs preventioninlicensed premises at Level 2. The recommended progression route istothe
BIIAB Level 3 Award in Hospitality Business Management. Italsowill allow foranumber of
progression routes tointo otherareas of learning and employment.

Achievement of the qualification offers opportunities for progression, including:

e 600/4570/X BIIAB Level 3 Award In Hospitality Business Management
e 600/4577/2 BIIAB Level 3 Certificate In Hospitality Business Management
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9. Assessment

Overview of assessmentstrategy

The Assessment Strategy has been designed by BIIAB, in conjunction with an expert panel,anda
steeringgroup. All BIIABapproved training centres and their assessment must adhere to the
designed assessment strategy for this qualification. The qualification contains one knowledge
unit, and this unit is externally set and marked by BIIAB. The examination comprises of 30
Multiple Choice questions. Assessments provided by BIIAB will ensurethat effectivelearning
has taken place and that learners have the opportunity to:

e meetthe assessmentcriteria
e achievethelearning outcomes.

Assessment process

Assessments will be accessible and will produce results that are valid, reliable, transparent and
fair. BIIABwill ensure that the result of each assessment taken by alearnerinrelationtoa
qualification reflects the level of attainment demonstrated by thatlearnerinthe assessment,
and will be based upon the achievement of all of the specified learning outcomes.

Details of the ordering process, assessment documentation, invigilation requirements to centres
and the documentation to be completed can be foundin the Examination and Invigilation
Regulations forthe Administration of BIIAB Qualifications document, availablein the password
protected area of CentreZone.

BIIAB will make every effortto ensure thatit allows forassessmentto:

e Be upto date and current
e Reflectthe contextfromwhichthe learnerhasbeen taught
e Be flexibletolearnerneeds

Appeals

If learners are dissatisfied with an assessment outcome, they have the right to appeal. The main
reasonsforan appeal are likely to be:
e Learnersdo not understand why they are not yet regarded as having sufficient
knowledge
e Learnersbelieve theyare competentand thatthey have been misjudged

BIIAB expects mostappeals from learners to be resolved within the centre. BIIABwillonly
considera learner’s appeal afterthe centre’s internal appeals procedure has been fully

exhausted.

For full details of the BIIABs appeals procedure please referto www.biiab.org
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10. Initial Assessment and Induction

Priorto the start of any programme itis recommended that centres should make aninitial
assessmentof each learner. Thisisto ensure thatthe learners are entered foran appropriate
type and level of qualification.

The initial assessment should identify the specifictraining needs that the learner has, and the
support and guidance thatthey may require when working towards their qualification.

The centre must alsoidentify any unitsthe learner has already completed, or credits they have
accumulated, relevant to the qualification.

BIIAB suggests that centres provide aninduction programme to ensure the learner fully

understands the requirements of the qualification they will work towards, their responsibilities
as a learner, and the responsibilities of the centre.
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11. Resources

BIIAB provides the following additional resources for this qualification:

e learnermaterials
e Tutor support material
e Externallysetassessments

All of these resources are available to download for BIIAB approved training providers.

www.biiab.org has secure sections within the website where BIIAB approved centres can access
materials, and all other documentation relevant to the qualification. Centres can access this
information by logginginto www.biiab.org and searching forthe qualification underneath the
Qualifications tab.

Access to the Units

Units form the qualification and the standard that must be achievedinorderto be awarded
each unit. Thisis covered within the learning outcomes, assessment criteriaand the indicative
contentthat form part of the delivery. The majority of these units are written by the Sector
Skills Council, although some are written by other organisations. BIIABincludes the mandatory
units within this pack, and makes all units available at www.biiab.org.
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12. Design and Delivery

Centres mustrefertothe units that form the qualification and the standard that must be
achievedinordertobe awarded each unit. Thisis covered within the learning outcomes and
assessment criteriathat form part of the delivery.

Each unitwithinthis qualification has been allocated a number of Guided Learning Hours (GLH).
This can include activities such as training/class room based sessions, tutorials, supervised study
or supervised ‘on-the-job’ learning and face-to-face or other pre-arranged 1:1 teaching sessions
(e.g. simultaneous electroniccommunication such as webcam contact or internet messaging). It
couldalsoinclude time spent undertaking assessments.

The qualification will be assigned Total Qualification Time (TQT), which, as well as GLH, will
include the estimated number of hours spend in preparation, study orany othersupervised
learning, study orassessmentforan average learner.

When planning how to deliverthe qualificationitisimportant to referto this definition.

Centres mustrefertothe Assessment Principles and Additional Requirements detailed in this
handbook when planning the delivery and assessment of these qualifications.
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13. Format of Units

All units within this qualification will be presented in astandard format that is consistent with
the format for all units of assessment. The format willgive tutors and learners guidance as to
the requirements of the unitforsuccessful completion. Each unit within this specification will be
inthe format below:

UnitTitle
Thiswill be the unittitle submitted to the Regulator.
UnitNumber / Unit Reference Number (URN)

The Unit Reference Numberisthe unique code thatthe unitis given by the Regulator. This unit
will be referenced on the final qualification certificate. The same unique code for the unit
appliesinwhichever qualification the unitisincluded within. BIIAB also assign unique unit
numbers which normallyis consistent whenthe unitis used in multiple BIIAB qualifications.

Level

Thisidentifies the level of demand forthe unit, but may be a differentlevel to that of the overall
qualification. The level of the units willbe set according to National Occupational Standards and
the level descriptors.

Credit

When a whole unitiscompleted the learner will achieve credits specified by the number of
hours’ learningtime it will take an average learnerto complete the unitincluding the
assessment.

Guided Learning Hours (GLH)

The required number of hours thatlearning should take place underthe immediate guidance or

supervision of alecturer, supervisor, tutor or other appropriate provider of education or
training.
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Learning Outcomes and Assessment Criteria

Learning Outcomes are whatthe learneris expected to know, understand or be able todo upon
successful completion of the unit.

Assessment Criteria are descriptions of the requirements thatalearneris expected tomeetin

orderto demonstrate thata learning outcome has been achieved. There are usually multiple
assessmentcriteriafor each Learning Outcome.
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14. Initial Registration

Registration and Certification

Learnersshould be registered and certificated via BIIAB’s On-line Registration and Certification
Service (ORCS) www.orcs.biiab.org. Pleasereferto BIIAB’s Centre Guidance for using ORCS.

Equal Opportunities and Diversity Policy

BIIAB has in place an equal opportunities policy, a copy can be found at centrezone.bii.org.

BIIABis committed to ensure that:

e Approved centres operate an equal opportunities policy

e Approved centres communicate the policy to staff and learners

e Approved centres have an effective complaints and appeals procedure of which both
staff and learners are made aware

e Approved centres are aware of theirresponsibilities in providing equality of
opportunity, particularly with regard to provision forlearners with particular
assessmentrequirements.

Reasonable Adjustment Policy

Learners whorequire reasonableadjustmentsfortheirassessments mustinformtheirassessor
at the beginning of their course of their requirements. BIIAB has a reasonable adjustment policy
in place, a copy of whichis providedto all BIIAB approved centres and can be found at
centrezone.bii.org.
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15. Qualification Review and Feedback

BIIABis committed to the ongoingreview of this qualification to ensure it remains fit for
purpose.

Thisreview approach involves the collation of evidence inthe form of any information,
comments and complaints received from users of this qualification inrelation toits
development, delivery and award.

BIIAB will give due regard to any credible evidence received which suggeststhata changein
approach to the development, delivery and award of this qualificationisrequiredin orderto
ensure that no adverse effects will result. This qualification will be periodically reviewed and

revised to ensure the contentremains relevant, assessment approach remains appropriate and
that itremainsvalid and fit for purpose.

16. Mandatory Units

The following units are mandatory for this qualification.
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Unit Title

BIIAB Reference
Level

Credit Value

GLH

Unit Reference No.

Drugs Awareness in Licensed Premises
DALP

2
1
10
M/601/7499

Learning Outcome - The learner will:

HAssessment Criterion - The learner can:

1 Be able to identify the most
common trends in drugs misuse
and where to obtain further
information

1.1 ||State general and UK drug trends

1.2 ||ldentify who to approach for local information on current
drugs trends

1.3 ||State the key elements of the Government’s anti-drugs
strategy

2 Be able to identify drug-related
legislation and offences relevant to
licensed premises and state how
and why drugs are classified

2.1 |[ldentify relevant legislation and offences under the
provisions of The Misuse of Drugs Act 1971, The
Licensing Act 2003, The Drugs Act 2005 and the Anti-
Social Behaviour Act 2003

2.2 ||ldentify the offence under the Misuse of Drugs Act that
specifically applies to premises licence holders,
designated premises supervisors and managers of
licences premises

2.3 ||State how and why drugs are classified

2.4 ||State the law and processes concerning a review of the
premises licence and suspension or forfeiture of a
personal licence in relation to controlled drug misuse on
licensed premises

2.5 ||State the law in relation to powers to close premises in
respect of class A drug activity

2.6 ||State the law regarding police rights of entry to licensed
premises

3 Be able to identify the most
common drugs offences associated
with licensed premises and
recognise signs of their occurrence

3.1 |ldentify drug problems particular to licensed premises
which cater for various customer groups in various types
of location

3.2 ||ldentify paraphernalia that might indicate that cannabis
is being misused in licensed premises

3.3 |ldentify paraphernalia that might indicate that
amphetamines or cocaine is being misused in licensed
premises

3.4 ||ldentify customer behaviour that might indicate that
drugs are being misused in licensed premises

3.5 ||ldentify behaviour that might indicate that drug dealing
is taking place

3.6 ||State health risks associated with drug misuse and with
mixing drugs with alcohol
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Unit Title

BIIAB Reference
Level

Credit Value

GLH

Unit Reference No.

Drugs Awareness in Licensed Premises
DALP

2
1
10
M/601/7499

Learning Outcome - The learner will:

‘Assessment Criterion - The learner can:

3.7 |/ldentify symptoms and customer behaviour that might
indicate that drinks spiking is occurring

4 Understand the need for a drug
strategy for licensed premises as

part of a partnership approach and
be able to identify what should be

included in a drugs strategy and

how it should be implemented and

monitored

4.1 |(|State the need for and the importance of partnerships
with the Licensing Authority, the police and other
relevant authorities

4.2 ||ldentify how to initiate, implement and monitor a drugs
strategy as part of the risk assessment and operating
schedule for the premises

4.3 ||State how the design and decoration of premises can
discourage drugs misuse

4.4 ||ldentify the importance of staff training and staff
monitoring within a drugs strategy

4.5 ||State the benefits of using surveillance and closed circuit
television (CCTV) and how to record CCTV correctly to
provide admissible evidence

5 Understand the practical steps
that can be taken to prevent drug
related activity on licensed
premises

5.1 ||State the right and duty to refuse entry and the role of
door supervisors

5.2 |[|State good practice guidelines for conducting pre-entry
searches of customers

5.3 ||State how to comply with requirements when finding or
confiscating suspect substances and for the safe
handover of found or confiscated drugs

5.4 |State the importance of making customers aware of the
premises’ zero tolerance drugs policy and of providing
other appropriate drugs awareness materials for
customers

6 Understand how to deal with
public safety issues where drugs
enter or are used on licensed
premises

6.1 ||State how to comply with the requirements of public
safety in terms of the prevention of over-crowding,
overheating, spiking of drinks and the provision of first
aid

6.2 ||ldentify good practice for recording drug related
incidents in an incident record

6.3 ||State the importance of safe handling and how to
prevent injury from handling sharps during searches and
when suspect substances are found

6.4 ||ldentify good practice guidelines for dealing with
customers suspected of dealing drugs
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Unit Title

BIIAB Reference
Level

Credit Value

GLH

Unit Reference No.

2
1
10

Drugs Awareness in Licensed Premises
DALP

M/601/7499

Learning Outcome - The learner will:

‘Assessment Criterion - The learner can:

6.5

Identify good practice guidelines for dealing with drug or
alcohol related illness and emergencies
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Notices

This book does not purport to contain an authoritative or definitive statement of the law or practice
on any subjectand the publishers supply the information on the strict understandingthatnolegal or
otherliability attachestotheminrespectofit. Referencesto sources of further guidance or
information have been made where appropriate.

© BIIABJanuary 2018

Allrightsreserved. No part of this publication may be reproduced, storedin aretrieval system, or
transmitted, in any form or by any means, whetherelectronic, mechanical, photocopying, scanning,
recording or otherwise, without written permission of the publisher exceptin accordance with the
provisions of the Copyright, Designs and Patents Act 1988. Applicationsforwritten permission to
reproduce any part of the publication should be addressed in writingtothe publisher. Any
unauthorised orrestricted actin relation to this publication may resultin civil proceedings and/or
criminal prosecution.
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