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REPLACEMENT CERTIFICATE

LEARNER REQUEST FORM
To request a replacement certificate, please provide the following learner information in the spaces below. Please allow at least twenty working days for your request to be processed.
	Full Name

(at the time of examination)
	

	Date of Birth
	

	Full Address and Postcode

(where certificate is to be sent)
	

	Daytime Contact Number
	

	Email Address
	

	Qualification Title
	

	BIIAB Learner Number
	

	Exam Date
	

	Signature
	


Please note if the information above has not been fully completed it could delay your request.
PAYMENT DETAILS

£21.60 (inclusive of VAT)
BIIAB accept the following methods of payment: Credit/Debit Card (Visa/Mastercard/Maestro)

       Please note we are unable to accept American Express
Once you have submitted this form to BIIAB and we have checked that we can issue you a replacement certificate, we will send you a secure link to Stripe to pay for your replacement – please include your name and learner number in the payment reference and email us to confirm that payment has been made. Once we have received payment we will then be able to process and print your certificate.
Once completed please email this form to customersupport@biiab.co.uk 
If you have any queries regarding this form, 
please contact our Customer Support department on 0115 854 1620
