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BIIAB Level 2 Award in Awareness of Spiking

Overview

The BIIAB Level 2 Award for CCTV Operators (Public Space Surveillance) in the
Private Security Industry is designed to show that learners have obtained and
can demonstrate the knowledge and skills required to be a CCTV Operator.

The primary purpose of the qualification is to confirm occupational competence.
However, employers can also rely on the knowledge provided as meeting
nationally recognised standards within security, and more specifically CCTV
operation, at this level. As such the sub-purpose is to confirm the ability to meet
a 'licence to practise' or other legal requirements made by the relevant sector,
professional or industry body.

Under the Private Security Industry Act 2001, all CCTV operators must hold a
licence to practise issued by the Security Industry Authority (SIA). Successful
completion of this course enables a CCTV operator to meet one of the
requirements to apply for their licence.

Who is this qualification for?

This qualification is appropriate for learners aged 16 and over, however learners
cannot possess a license until the age of 18.

Skills and Education Group Awards expects approved centres to recruit with
integrity on the basis of a learner’s ability to contribute to and successfully
complete all the requirements of a unit(s) or the full qualification.

What does the qualification cover?

This qualification covers:

Awareness of Spiking - This unit aims to develop learners understanding of
drink spiking, including what it is, how it can occur, and the risks it poses to
individuals. Learners will explore the physical, emotional, and social impacts of
spiking on victims, as well as the importance of recognising warning signs. The
unit also looks at the reporting procedures of spiking.
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Assessment

Overview of assessment strategy

The qualification contains one knowledge unit. The unit is assessed via either
portfolio of evidence or the optional learner workbook provided by BIIAB,
specifically designed for this qualification.

Evidence for this qualification will be internally assessed by the centre and
externally verified by BIIAB Qualifications Limited. Assessments provided by
BIIAB Qualifications Limited will ensure that effective learning has taken place
and that learners have the opportunity to:

meet the assessment criteria.
achieve the learning outcomes.

Assessments will be accessible and will produce results that are valid, reliable,
transparent and fair. BIIAB Qualifications Limited will ensure that the result of
each assessment taken by a learner in relation to a qualification reflects the level
of attainment demonstrated by that learner in the assessment and will be based
upon the achievement of all of the specified learning outcomes.

BIIAB Qualifications Limited will make every effort to ensure that it allows for
assessment to:

be up to date and current
reflect the context from which the learner has been taught
be flexible to learner needs

Please refer to the Instructions for the Conduct of Examinations and Other
External Assessment for further information.

Assessment is the process used to judge the competence, of a learner, against
set standards. The assessor is the person who is responsible for determining
learners’ competence. The assessor may be a workplace supervisor or an
external person who is trained and qualified or working towards a qualification
relevant to the assessor role.

Assessors base their judgement on performance and decide how it compares to
the national standard. The assessor will also ask questions based on the
knowledge required to do the work, to ascertain the knowledge and
understanding of the learner.

When the required units have been completed and the assessor is satisfied that

the learner has met the national standard, a recommendation for a certificate will
be made.
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An Internal Quality Assurer (IQA) is responsible for the quality assurance of the
qualifications within the training organisation and will provide advice, guidance
and support to the assessors. IQAs also ensure that the assessors apply the
standards consistently and fairly. The IQA will review the portfolio of evidence
during the assessment process.

An External Quality Assurer (EQA), who is appointed by BIIAB, will quality assure
the assessment and internal quality assurance decisions involved in the
development of the portfolio. The EQA will quality assure the qualification
process, which ensures that certification of the qualification is reliable, consistent
and to the national standard, by checking the consistency of assessments made
by the training provider, and across training providers.

Requirements of Assessors, External and Internal Quality Assurers

Learners may be assessed, moderated or quality assured at work either by one
or several appointed individuals.

Assessors - The primary responsibility of an assessor is to assess learners’
knowledge, behaviours and skills in a range of relevant activities and to ensure
the evidence submitted by the learner meets the requirements of the assessment
criteria. It is important that an assessor can recognise knowledge, competence
and behaviours as specified by the national standard. Assessors therefore need
to have a thorough understanding of assessment and quality assurance practices,
as well as have in-depth technical understanding related to the qualifications for
which they are assessing learners. To assess learners, assessors must:

hold an appropriate qualification, as specified by the appropriate
regulatory authority, confirming their competence to assess learners
undertaking competence-based units and qualifications. Assessors holding
older qualifications must be able to demonstrate that they are assessing
to the current standards;

OR

be working toward an appropriate qualification, as specified by the
appropriate regulatory authority. Any assessors working towards an
appropriate qualification must ensure their decisions are countersigned by
a suitably qualified assessor/quality assurer and should be supported by a
qualified assessor throughout their training period.

be ‘occupationally competent’. Assessors must provide current evidence
of competence, knowledge and understanding in the areas to be assessed.
This will normally be achieved through demonstrating competence in the
roles which are to be assessed or demonstrated by relevant experience
and continuing professional development (CPD) which may include the
achievement of qualifications relevant to the areas being assessed.
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have a full and current understanding of the units of competence and
requirements of the qualifications being assessed, including the quality of
assessment and the assessment process. It is the responsibility of
approved centres to select and appoint assessors.

Internal Quality Assurer (IQA) - A primary responsibility of IQAs is to assure
the quality and consistency of assessments by the assessors for whom they are
responsible. IQAs therefore need to have a thorough understanding of quality
assurance and assessment practices, as well as sufficient technical understanding
related to the qualifications that they are internally quality assuring. It will be
the responsibility of the approved centre to select and appoint IQAs.

IQAs must:

hold an appropriate qualification, as specified by the appropriate
regulatory authority, confirming their competence to internally quality
assure competence-based assessments and learners. IQAs holding older
qualifications must be able to demonstrate that they are internally quality
assuring to the current standards.

OR

be working toward an appropriate qualification, as specified by the
appropriate regulatory authority. If an IQA is working towards an
appropriate qualification, his/her decisions must be countersigned by a
suitably qualified IQA and should be supported by a qualified IQA
throughout the training period.

be ‘occupationally competent’. IQAs must demonstrate sufficient and
current understanding of the qualifications to be internally quality assured
and know how they are applied in the workplace.

demonstrate competent practice in internal quality assurance of
assessment and demonstrate understanding of the principles and practices
of internal quality assurance of assessment, including the quality of
assessment and the assessment process.

External Quality Assurer (EQA) - The primary responsibility of EQAs is to
assure the quality of internal quality assurance and assessments across the
centres for which they are responsible. EQAs must have a thorough
understanding of quality assurance and assessment practices, as well as in-depth
technical knowledge related to the qualifications that they are externally quality
assuring.

EQAs must:

hold an appropriate qualification as specified by the appropriate regulatory
authority, confirming their competence to quality assure competence-
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based assessments. EQAs holding older qualifications must be able to
demonstrate that they are quality assuring to the current standards;

OR

be working toward an appropriate qualification, as specified by the
appropriate regulatory authority. If EQAs are working towards an
appropriate qualification, their decisions must be countersigned by a
suitably qualified EQA and should be supported by a qualified EQA
throughout their training period.

be ‘occupationally competent’. EQAs must demonstrate sufficient and
current understanding of the qualifications to be quality assured and know
how they are applied in business.

demonstrate competent practice in external quality assurance of
assessment and demonstrate understanding of the principles and practices
of external quality assurance of assessment, including the quality of
assessment and the assessment process. It is the responsibility of the
awarding organisation to select and appoint EQAs.

Appeals

If learners are dissatisfied with an assessment outcome, they have the right to
appeal. The main reasons for an appeal are likely to be:

o learners do not understand why they are not yet regarded as having
sufficient knowledge.

. learners believe they are competent and that they have been
misjudged.

BIIAB Qualifications Limited expects most appeals from learners to be resolved
within the centre. BIIAB Qualifications Limited will only consider a learner’s
appeal after the centre’s internal appeals procedure has been fully exhausted.

For full details of the BIIAB Qualifications Limited’s appeals procedure please
refer to https://biiab.co.uk/policies-and-procedures/

What could this qualification lead to?

Achievement of the qualification for other progression opportunities, please visit
the Skills and Education Group and BIIAB websites.

Centres should be aware that Reasonable Adjustments, which may be permitted
for assessment, may in some instances limit a learner’s progression into the
sector. Centres must, therefore, inform learners of any limits their learning
ifficulty may impose on future progression.
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Further Information

Further information on the qualification can be found on the Skills and Education
Group Awards website.
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