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BIIAB Level 2 Award in Employment Responsibilities and 
Rights in Health, Social care, Children and Young 
People’s Settings     

 

Outline of an Assessment Strategy and its Purpose  

 
An Assessment Strategy provides a clear outline to how learners will be assessed 
when undertaking a regulated qualification. The Assessment Strategy aligns with 

the qualification specification and guides both tutors and learners through the 
assessment process. 

 
The purpose of an Assessment Strategy is to align all assessment factors linked 
to a regulated qualification specification by clarifying what is required. This 

ensures that:  
 All required assessments are appropriate 

 Assessments are clear, fair and reliable 
 Assessments support learning and allow learners to achieve  
 Assessments meet regulation and Awarding Body requirements   

 
The Assessment Strategy is broken down per unit, allowing for there to be a 

clear understanding to the required Assessments, per unit in order to achieve the 
overall qualification. 
 

Assessment 

 

This qualification is internally assessed and requires internal and external 
moderation. Specific requirements and restrictions may apply to individual units 

within qualifications. Please check unit and qualification details for specific 
information. 
 

Centres must take all reasonable steps to avoid any part of the assessment of a 
learner (including any internal quality assurance and invigilation) being 

undertaken by any person who has a personal interest in the result of the 
assessment. 
 

Overview of assessment strategy 
 

The qualification contains one knowledge unit. This unit is assessed by 
Assessment Knowledge Module (AKM) externally set by the BIIAB or Centre 
Devised Assessment. The AKM is an internally marked assessment, containing a 

series of questions, marked and internally verified by the centre and with 
external verification by the BIIAB External Quality Assurer (EQA). Assessments 
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provided by BIIAB will ensure that effective learning has taken place and that 

learners have the opportunity to: 
 

 meet the assessment criteria 

 achieve the learning outcomes 
 

Centres must obtain approval for any Centre Devised Assessments before their 
use. Please contact BIIAB for details of the Centre Devised Assessment process 
and procedure. 

 
Assessment Principles 

 
The Assessment Principles for this qualification can be seen in the section which 

follows and it provides details of the key requirements for the qualification and 
the assessor/s, verifiers delivering and quality assuring and certificating the 
qualification. 

 
Skills for Care Assessment Principles 

 
Introduction 
 

1.1   Skills for Care and Development (SfC&D) is the UK sector skills council 
(SSC) for social care, children, early years and young people. Its structure 

for realising the SSC remit is via an alliance of six organisations: Care 
Council for Wales, Children's Workforce Development Council, General Social 
Care Council, Northern Ireland Social Care Council, Scottish Social Services 

Council and Skills for Care.  
 

1.2  This document sets out those principles and approaches to unit/qualification 
assessment not already described in the Regulatory Arrangements for the 
Qualifications and Credit Framework. The information is intended to support 

the quality assurance processes of Awarding Organisations that offer 
qualifications in the Sector, and should be read alongside these. It should 

also be read alongside individual unit assessment requirements. Additional 
information/guidance regarding individual unit assessment can be obtained 
from Awarding  

 
 

Organisations, or from Skills for Care and Development. This must be used 
in order to provide the proper context for learning and assessment.  

 

1.3   These principles will ensure a consistent approach to those elements of 
assessment which require further interpretation and definition, and support 

sector confidence in the new arrangements.  
 
1.4   Where Skills for Care and Development qualifications are joint with Skills for 

Health, Skill for Health will also use these assessment principles. 
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Assessment Principles 
 
2.1  Assessment decisions for competence based learning outcomes (e.g. those 

beginning with ‘to be able to’) must be made in a real work environment by 
an occupationally competent assessor. Any knowledge evidence integral to 

these learning outcomes may be generated outside of the work environment 
but the final assessment decision must be within the real work environment.  

 

2.2   Assessment decisions for competence based Learning Outcomes must be 
made by an assessor qualified to make assessment decisions.  

 
2.3   Competence based assessment must include direct observation as the main 

source of evidence  
 
2.4   Simulation may only be utilised as an assessment method for competence 

based LO where this is specified in the assessment requirements of the unit.  
 

2.5   Expert witnesses can be used for direct observation where: they have 
occupational expertise for specialist areas or the observation is of a 
particularly sensitive nature. The use of expert witnesses should be 

determined and agreed by the assessor.  
 

2.6   Assessment of knowledge based Learning Outcomes (e.g. those beginning 
with ‘know’ or ‘understand’) may take place in or outside of a real work 
environment.  

 
2.7   Assessment decisions for knowledge based Learning Outcomes must be 

made by an occupationally knowledgeable assessor.  
 
2.8   Assessment decisions for knowledge based Learning Outcomes must be 

made by an assessor qualified to make assessment decisions. Where 
assessment is electronic or undertaken according to a set grid, the 

assessment decisions are made by the person who has set the answers.  
 
 

 
 

 
Internal Quality Assurance 
 

Internal quality assurance is key to ensuring that the assessment of evidence for 
units is of a consistent and appropriate quality. Those carrying out internal 

quality assurance must be occupationally knowledgeable in the area they are 
assuring and be qualified to make quality assurance decisions. 
 

Definitions 
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4.1 Occupationally competent: This means that each assessor must be 
capable of carrying out the full requirements within the competency units 
they are assessing. Being occupationally competent means they are also 

occupationally knowledgeable. This occupational competence should be 
maintained annually  

through clearly demonstrable continuing learning and professional development. 
 
4.2  Occupationally knowledgeable: This means that each assessor should 

possess relevant knowledge and understanding, and be able to assess this 
in units designed to test specific knowledge and understanding, or in units 

where knowledge and understanding are components of competency. This 
occupational knowledge should be maintained annually through clearly 

demonstrable continuing learning and professional development. 
 
4.3  Qualified to make assessment decisions: This means that each assessor 

must hold a qualification suitable to support the making of appropriate and 
consistent assessment decisions. Awarding Organisations will determine 

what will qualify those making assessment decisions according to the unit of 
competence under assessment. In any case of significant uncertainty the 
SSCs will be consulted. 

 
4.4  Qualified to make quality assurance decisions: Awarding Organisations 

will determine what will qualify those undertaking internal quality assurance 
to make decisions about that quality assurance. 

 

4.5  Expert witness: An expert witness must: 
 have a working knowledge of the units on which their expertise is based  

 be occupationally competent in their area of expertise.  
 have EITHER any qualification in assessment of workplace performance OR 

a professional work role which involves evaluating the everyday practice of 

staff. 
 

Appeals 
 
If learners are dissatisfied with an assessment outcome, they have the right to 

appeal. The main reasons for an appeal are likely to be: 
 

 Learners do not understand why they are not yet regarded as competent, 
because of unsatisfactory feedback from the assessor 
 

 Learners believe they are competent and that the assessor has misjudged 
them, or has failed to utilise some vital evidence 

 
BIIAB Qualifications Limited expects most appeals from learners to be resolved 
within the centre. BIIAB Qualifications Limited will only consider a learner’s 

appeal after the centre’s internal appeals procedure has been fully exhausted.   
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For full details of the BIIAB Qualifications Limited’s appeals procedure please 
refer to https://biiab.co.uk/policies-and-procedures/ 
 

https://biiab.co.uk/policies-and-procedures/
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